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( REALESTATE )
BY ANNIE-LAURIE BLAIR

More than 70 percent of real estate
consumers begin their research on
the internet, according to the National
Association of Realtors (NAR). So, how
can individual agents capture their at-
tention?

“Don’t think a web page is going to
bring people to you,” says Cincinnati-
based real estate trainer Sheila Bell. “A
web site is a billboard in the middle of
nowhere.”

That’s where e-Pro certification can
help.

The revamped NAR internet business
course teaches agents how to integrate
technology into their business plan. It
helps organize and polish e-mail prac-
tices, develop better web marketing strat-
egies, and ties in PDAs, digital cameras,
smart phones, virtual tours and other
technology to an agent’s business.

Jim Basquette of Huff Realty Western
Hills was certified an e-Pro in February.

He keeps stats like this at his fingertips:
One in every four buyers wants a response
from an agent within 30 minutes.

Basquette says e-Pro helped him build
his web site (www.jimsellshomes.com)
and integrate client alerts that are sent to
his phone. He also prepares multimedia
property info in PDFs to send to clients
on a moment’s notice.

“Ifthey’re looking and don’t get a (fast)
response, then they move on,” he notes.

Of Ohio’s 32,000 real estate profes-
sionals, fewer than 3 percent — 821
people — are e-Pro certified, according
to the NAR. About 290 people in Ken-
tucky and 300 in Indiana have earned
the certification. It is a four-module
online course that costs $359 (tax de-
ductible), and must be completed within
six months, according to www.epronar.
com. Sheila Bell adds that the program
has an online community to exchange
technology ideas.

Jim Basquette

Brad Knapp, executive vice president of
residential services for Henkle Schueler
Realtors, was named president of the
Ohio Association of Realtors (OAR), the
state’s largest trade association. Knapp
began his real estate career in 1879. He
has served as an OAR director since
1985, and as OAR district vice president
in 1996 through 1997. Knapp is the first
resident from Warren County to serve as
president of the association, which was
founded in 1910.

Miller-Valentine Commercial Con-
struction wonthe "Star” designation from
the state of Kentucky's OSHA Depart-
ment for superior safety programs,
including extensive training. Among
recent M-V projects in Northern Ken-
tucky: Two expansions of L'Oreal facili-
ties in Florence, and the Chas. Seligman
Distributing Co. distribution center in
Walton.

Deborah Corson of Apartment Realty
Advisors represented sellers in two big
multi-family apartment deals recently.
CW(Capital LLC sold its 392-unit build-
ing on Buckhead Drive in Fairfield to
Domain Equity for $12.5 million, or about
$31,887 per square foot, records show.
Meanwhile, AIMCO sold a group of
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multi-family buildings on Hunters Creek
Drive in Cincinnati to Berkshire Realty
Group LLC. The sale price was $7.9 mil-
lion, or about $54,110 per square foot.

Mike Hart-
mann and
Bob Ryan
of Colliers
Turley Mar-
tin Tucker
represented
UBS Finan-
cial Ser-

vices Inc. in &
lease nego- o
. . »
tiations that ARG

Mike Hartmann

relocated
the firm
from its
downtown
Cincinnati
offices to
the new
Kenwood
To win e
Place. UBS
leased the
top floor
— about
352, 050G
square feet

Bob Ryan
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— of the 585,000-square foot building
now under construction at Interstate
71 and Montgomery Road. Building de-
velopers are Bear Creek Capital, Neyer
Holdings Corp. and DOV Ltd.

In other news
at Colliers
Turley Martin
Tucker, Kim-
berly Bertke
and Andrew
Sellet were
promoted to
senior associ-
ate. Bertke
specializes in
leasing indus-
trial properties
and represent-
ing tenants,
especially in
Northern Ken-
tucky. Sellet
focuses on
acquiring, dis-
posing of and
leasing retail
properties, as
well as repre-
senting ten-
ants, primarily in Ohio.

Andrew Sellet
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